
GLOUCESTER LYCEUM AND SAWYER FREE LIBRARY 
ACCESSIBILITY GRIEVANCE POLICY 

 
Purpose 
 
This Accessibility Grievance Policy ensures that the Gloucester Lyceum and Sawyer Free Library meets 
the requirements of the Americans with Disabilities Act of 1990 (ADA) and Section 504 of the 
Rehabilitation Act. 
 
In alignment with our mission to provide a free, welcoming space for all, the Gloucester Lyceum and 
Sawyer Free Library (“the Library”) makes every effort to make our services, programs and facilities 
accessible to everyone. The Sawyer Free Library embraces the spirit of the Americans with Disability Act 
(ADA) in our commitment to assuring that all members of our community can participate as fully as 
possible in our library services, programs and facilities, and that our policies and practices, and 
communications, are responsive to people experiencing disabilities. 
 
The general public may, at any time, submit comments and complaints regarding the Library’s 
accessibility efforts. These comments should be in writing, via e-mail or an acceptable alternative 
format.  All such comments are to be sent to the Library Director who serves as the Library’s 
Accessibility Coordinator.  
 
In the event that a member of the public deems aspects of our programs, services or facilities 
discriminatory on the basis of a disability and wish to file a grievance, the following procedures apply. 
The City of Gloucester’s policies govern employee related complaints of disability discrimination. 
 
Accessibility Grievance Procedure 
 
Grievances about the accessibility of services, programs or facilities must be filed with the Library 
Director no later than 20 days from the date the grievor attempted to access the program, service or 
facilities. 
 
Grievances are to be communicated to the Library Director in written or verbal form, or in a means of 
communication most appropriate to and requested by the person filing the grievance (e.g., Braille, large 
print, email, etc.). The individual or organization filing a grievance will bear any costs necessary to 
prepare and present the grievance to the Library Director. 
 
A grievance is to consist of the following: 
a. The full name, address, telephone number and email of the person alleging discrimination; 
b.  The specific program or service involved in the complaint; 
c.  Date of the incident; 
d.  A description of the specific complaint about the accessibility of the program or service; 
e.  Other information that you believe necessary to support your complaint.  Do not send original 
documents or materials.  Please send copies and retain originals. 
 
The Library Director will conduct an investigation of the grievance and respond within 20 days from the 
date of the grievance in a form of communication most appropriate to and requested by the grievor. 
This will be done at the Library’s expense. 
 



If additional action is needed, the Library Director will seek the expertise of other related entities for 
advice and direction including the Massachusetts Office on Disability. 
 
The decision of the Library Director may be appealed to the Board of Trustees by presenting the above 
materials, the Library Director’s decision, and the reason for appealing the decision to the Board 
President within 20 days from the date of the Library Director's decision. 
 
The appeal will be presented to the Board at its next regularly scheduled Board meeting. The decision of 
the Board will be communicated by the Board Chair in the form of communication most appropriate to 
and requested by the grievor 10 days after the Board meeting and will be the final step in this grievance 
policy.   
 
In all grievances, the Library will look for good faith compliance with ADA/504 regulations and gestures 
of reasonable accommodations toward individuals with disabilities.  If the Library is unable to resolve 
the complaint, the Board Chair will refer the complaint to the appropriate state or federal agency.  
 
Approved by the Board of Trustees October 22, 2024. 

 
 
 

 


